Yale R. Miller

CINCINNATI, OH « (419) 344-7146 + milleryr@mail.uc.edu
www.linkedin.com/in/yale-miller/ | www.yalemiller.com

Designer with a technical background, passionate about helping
organizations transform complex technologies into seamless
experiences. Currently working as a freelance designer,
collaborating with clients to craft compelling brand identities

EXPERIENCE

EDUCATION

Kroger Tech & Digital | Experience Design Co-op | Jun 2025 - Dec 2025
+ Led discovery efforts for one of Kroger's first GenAl-enabled internal product initia-
tives, identifying user needs and opportunities that informed the product roadmap.
+ Planned and executed user testing with 15+ participants, synthesizing findings into
recommendations that informed feature decisions for Kroger's national promotion
management platform.

84.51° | Experience Design Co-op | Aug 2024 - Dec 2024
+ Developed product roadmap and led experience design for an APl Wizard adopted
by 50+ internal users, simplifying onboarding and reducing barriers to APl adoption.
+ Gathered customer insights through interviews, workshops, and usability testing with
100+ participants to make feature decisions for product MVP.

NEXT Innovation Scholars | Design Lead and Consultant | Aug 2022 - May 2026

+ Designed and executed a five-year strategic plan to expand program capabilities,
driving engagements with companies including P&G and US Bank

+ Built then led an annual leadership development curriculum, preparing students to
step into project and strategic leadership roles across the organization

+ Worked as Design Lead on first-of-their-kind innovation initiatives spanning students,
faculty, and executive industry partners — producing strategic reports, conferences,
and programs featured at SXSW 2026 and the 1819 Futures Forum

GE Appliances | Embedded Software Co-op | Jan 2024 - May 2024
+ Developed software for GE's line of induction range stovetops
+ Implemented module architecture for and won the GE Co-op Sumobot competition

University Honors Program | Media and Design Student Assistant | Jan 2021 - May 2025
* Redesigned the full suite of UHP materials including admission materials, social
media, and webpages

Hasbro | Packaging Design Co-op | Cincinnati, OH | Jan 2022 - May 2022
+ Collaborated with a team to design packaging for Nerf Blaster products that are now
in stores world-wide
+ Created branding assets and participated in ideation for an upcoming rebrand

PROJECTS & ACTIVITIES

Proctor & Gamble Package Redesign | Jan 2025 - May 2025
+ Led customer research and concept validation efforts for consumer-packaged goods
brands—Bounce, Pantene, and DAWN Dish Soap—across three rapid product-devel-
opment sprints.

E) Gallo Design Research Consulting | Jul 2023 - Aug 2023
« Conducted stakeholder and customer discovery research to identify unmet needs
among emerging wine consumers
+ Facilitated workshops that informed future product opportunities at EJ Gallo head-
quarters in Modesto, California

Stanford University Innovation Fellows | Aug 2022 - May 2026
« Accepted as a University Innovation Fellow, an international program of Stanford's
d.school focused on creating new opportunities for students to engage with innova-
tion, entrepreneurship, design-thinking, and creativity

University of Cincinnati GPA: 3.95
Bachelor of Science, Computer Science
Certificate, Innovation & Design Thinking

LUMA Institute
Practitioner Certification

SKILLS

Q

Product & Strategy:

Agile Product Development
Human-Centered Design
Product Roadmaps

Prompt Engineering
Requirements Gathering
Stakeholder Management
Strategic Foresight
Systems Thinking

User Research

Visual Identity Development
Workshop Facilitation

Q Technical:

Figma

After Effects
InDesign
Illustrator
Photoshop
Webflow
Embedded C
Python
HTML/CSS

4, Artificial Intelligence:

Claude
ChatGPT
Midjourney
Figma Make

AWARDS & RECOGNITION

NEXT Innovation Scholars

2026 Futures Forum Keynote Speaker
Neil Armstrong Moonshot Award for
Corporation Innovation 2025
Presidental Leadership Medal of
Excellence Finalist
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